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ho are the man-
agers and lead-
ers of today’s in-
stalling security
companies? Don'’t
you really want to
know? Who are
the people dedicat-
ed to promoting safety and protection, and
who possess the business acumen and tech-
nical know-how that has elevated the indus-
try and continues to drive electronic security
forward? Where do they come from? What
is their experience? What are their beliefs?
How do they run their businesses? What are
their commonalities, and differences? If this
is your peer group, don't you really want to
know more about your colleagues and com-

SSI's 2010
Demographic
Census reveals the
unique qualities
that distinguish the
dedicated security
professionals who
own, operate and
manage North
America’s installing
systems businesses.

petitors, and see how you stack up?
Wonder no more. To answer these and so
many more riveting and relevant questions,
SSI has released the results of its third, bi-
annual Security Industry Demographic
Census. The 2010 study polled nearly 300
managers from all levels of installing secu-
rity dealer and systems integration organi-
zations. Conducted by the research team at
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Bobit Business Media, SSI’s parent compa-
ny, the project was further solidified by the
participation of the Electronic Security As-
sociation (ESA), Central Station Alarm As-
sociation (CSAA) and (ISC organizer) Reed
Exhibitions.

Taking the evolving industry, dynamic
business climate and tempestuous economy
into account, the Industry Census has been
accordingly enhanced, modified, and ex-
panded. While some of the findings are what
one might expect, others are rather startling.

In general, managers at security installa-
tion firms are college-educated, Republican,
50-year-old Caucasian males who are mar-
ried with three kids and have spent at least
20 years in the industry. Meanwhile, most
say they are working long hours in the face
of higher stress and flat or less financial com-
pensation. From an operations standpoint, 84
percent of companies conduct background
checks of prospective employees, retirement
benefits are down but profit-sharing opportu-
nities are up, vehicle fleets have been slashed,
and “greenness” is not a high priority.

The full story unfolds in the colorfully pre-
sented data that follows.
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Imagine remotely programming
your alarm panels via radio with

no monthly fees.

Jackpot!

Introducing IntelliPro™. At last, remote programmability without

the phone lines and without the monthly fees. Easy to install, infinitely
scalable with unsurpassed reliability, AES-IntelliNet with the new IntelliPro
subscriber accessory is the professionals’ choice for long-range mesh radio
alarm communications systems.

@AES nteliNet

CORPORATION

285 Newbury Street | Peabody MA 01960 USA | T 978.535.7310 | info@aes-intellinet.com | www.aes-intellinet.com
www.securitysales.com/freeinfo/13199
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12010 SECURITY INDUSTRY DEMOGRAPHIC CENSUS

What Is Your Title?

Sales and Marketing Management 14°/o

General Management 1070

Technical Management 870

I QOther 1%

What Best Describes Your
Ethnic Background?

Black,

African American
1% Other
5%
Latin American,
Mexican,
Hispanic,
Chicano,
South American,
Cuban
3%

White, Caucasian
91%

What Is Your Marital Status?

Separated Widowed
2% 1%

o

Never married
4%

Divorced

9%
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Executive Management 67°/o

(high school diploma or equivalent)

Trade/Technical schooling

(e.g. MD, DDS, JD, etc.)

What Is Your Age?

Average:

What Is Your Sex?

M 90
K, 107

What Is the Highest Degree or Level of School Completed?

College Graduate
(e, AA, BA,BS) %J 37J:%

Some college I 36%

High school graduate

Graduate degree
(e.9. MA, S, etc.)

Military training

Post-graduate degree

Some high school ll 1%
0% 5% 10% 15% 20% 25% 30% 35% 40%

Do You Have Any Children?
Yes

85%

If Yes, How Many? ™ F

Average:
| — P

Are You Physically Disabled?

Y- (No 92%,
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New eyes for industry

www.securitysales.com/freeinfo/13176
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2010 SECURITY INDUSTRY DEMOGRAPHIC CENSUS Personal Information

What Percentage Has Your
Income Increased or _
Decreased the Past 2 Years? e

Democratic
Party

300/° Independent

None/
No affiliation

Libertarian
Party

Constitution
Party

Conservative

Other
Decreased

Increased

No change

How Many Years Have You Worked in the
Electronic Security Industry?

5 years or less
12%

More than 35 years
9%

31-35 years

6-10 years
14% '

13%

__—11-15years
26-30 years 10%
13%
16-20 years
13%

21-25 years
16%

How Satisfied Are You With
Your Current Job?

60%
53%

50%

40%

30%

20%

10%

0%

Somewhat  Not satisfied

Extremely Satisfied
satisfied not satisfied at all
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What Is Your Political Affiliation?

61%

0% 10% 20% 30% 40% 50% 60% 709

How Many Years Have You Worked
in Your Present Position?

5 years or less

More than 30 years
34%

11%

26-30 years
5%

21-25 years
8%

16-20 years
9%
11-15 years \ 6-10 years
13% 20%

What Other Experience Do You Have
OUtSide the Industry? (Respondents could select more than one)

41% Electronics

40% Sales

35% Customer Service

33% Technical

29% Executive Management
28% Computers (hardware)
23% Retail

21% Military

19% Engineering

14% Clerical/Administrative

12% Law Enforcement/Firefighter

9% Professor/Instructor
8% Food Service

8% Security Guard

3% Software Development

17% Other

3/2110 11:41:06AM‘ ‘



Do You Have a
Security System
in Your Own Home?

Yes

85%

Working with family or friends
Easy work/low expectations

On a Scale of 1-10, 10 Being Highest,
How High Would You Rate Your Present
Work-Related Stress Level?

Sense of accomplishment/fulfillment

Recognition and positive reinforcement
Bonuses and incentives
Career advancement potential

Please Rate the Importance of the Following to You in
Your Job: -

highly important and 1 = not important at all)

S S S | 4,50

Challenging work 4.42
Benefits 4.09 |
Base salary 4.00
.88

%l .84
gggs. 3
I RN 3.5

3.53

— :!.8: .3i

g__b_lz. 72
172

0 1 2

Corporate culture
Autonomy

Short commute
Telecommuting

3

Has Your Work Stress Level
Increased or Decreased

30%

26%
[ !

During the Past Year?

25%

20%

15%

10%

5%

0%

On Average, How Many Hours Per Week
Do You Work?

Less than 20
2%

21-30
2%

31-40
6%

More than 55

24% 41-45
19%
51-55—
18% "46-50
29%
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Decreased

21%

Increased

79%

How Many Times Per Year Do You
Travel on Business?

Average: 6 Media3

Do You Plan to Spend Your Entire Career
in This Industry?

No
13%
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2010 SECURITY INDUSTRY DEMOGRAPHIC CENSUS Business Information

For Business Purposes, How Is Your

Company Defined?
i i Other Privately held
Publicly hg(i’/corporanon 1% corporation
° 51%
Partnership
6%

Sole Ownership
18%

Limited Liability Company (LLC)
22%

How Do You Handle the
Human Resources Function?

Owner
takes care of
human resources

55%

One or more part-time
human resources
employees(s)
4%
Outsourced (EPO)
5%

Other
5%

Other employee(s)—__
(sharing
responsibility
with other
job functions)

14%

One or more full-time
human resources employee(s)

18%

Does Your Company Conduct
Background Checks

of Prospective Employees?

YES

4%
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Your own company Web site

Which of the Following Are Handled
Internally and Externally?

Internally Externally

Accounting (Billing) 96% 4%
Marketing 93% 7%
Recruitment 96% 4%
Accounting (Payroll) 74% 26%
Customer account monitoring ~ 50% 50%
Web development 44% 56%
Guard patrol 31% 69%

How Do You Recruit New Employees?

(Respondents could select more than one)

Referrals (employee referral,
people you know, etc.) 7é°/o
Classifieds (newspapers, 4
magazines, etc.) H °

33%

Onling (monster.com or
similar services)

Hire away from competitors

Technical school placement

Agencies (headhunters)

College/Universities

Trade publications
Internship programs

Job fairs

NEURLEY

0% 10% 20% 30% 40% 50% 60% 70%  80%

If Your Company Does Conduct Background
Checks, Which Types Are Used?

(Respondents could select more than one answer)

100%

80%

60%

40%

20%

eference DMV Credit Online  Other

search

Sex Prison

offender

Criminal
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What Percentage of Your Company’s ~ What Type of Mandatory General
Employees Are ... ? Training Does Your Company Require of
Emp|0yees? (Respondents could select more than one answer)

Women . i .
47% We do not require any specific training
Hispanic 41% Workplace safety and ergonomics training
25% Sexual harassment awareness training

Foreign bom 22% Diversity in the workplace training

20% Discrimination awareness training
Black/African 0, 12% Disability awareness trainin
American 6% ty 9
o . .
% 7 T A 0% 8% Technical training

10% Other

What Type of Educational Programs Does Your Company Provide for
FinanCial ASSiStance? (Respondents could select more than one answer)

Certifications '

In-house training

Online training

i We do not provide
educational financial assistance

Continuing education programs

Trade association meetings
l Industry conferences

Tuition reimbursement

College/University 8%

0% 10% 20% 30% 40% 50%
How Many Installing and Service Vehicles To What Extent Has Your Company Become
Do You Have in Your Fleet? Greener’ During the Past 2 Years?
; No increase
Great increase 27%

Average: Median:

increase

12%

Does Your Company Buy or Lease
Its Fleet Vehicles? Moderate

BUY LEASE

20% Slight

increase
38%

94% 6%
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2010 SECURITY INDUSTRY DEMOGRAPHIC CENSUS Business Information

No 19%

How Much Vacation Is Allotted to a Full-Time Employee With the Following Years of Service?

Is Your Company/Business

Family Owned?

Less than One week Two weeks  Three weeks Four weeks More than

one week four weeks
1 year of service 16% 66% 16% 1% 1% None
5 years of service 3% 15% 64% 16% 2% None
10 years of service 3% 6% 26% 48% 15% 2%
What Type(s) of Insurance Does Your What Retirement Program(s) Does

Company PI'OVide? (Respondents could check more than 1 answer) Your Compa ny Support?

401k
7L°< 0
Company-assisted IRA

41%

Individual
health insurance

Simplified
Employee Pensions
Defined Benefit
(pension) Programs

Family health insurance

Disability insurance
(LTD, STD, ADD, etc.)

Company Stock Options
. Company Stock
Life Insurance Purchase Program
529 College
Saving Program
Other
Other
0% 10% 20% 30% 40% 50% 60% 70% 80% T T
Do YOU. Offer Profit- What Are Your Company’s TOp 10 Concerns>
Sharing Bonuses
at the End of the Year for Keeping costs down/ Finding and training
Regular Full-Time Employees? profits up employees
2 Maintaining current 7
customers Insurance
3 Finding new job 8
project leads Workers’ comp
Sexual
Health care harassment

5 Government regulations 10 Minimum wage

or 2010 Industry Census analysis, see
the “Under Surveillance” blog at:
www.securitysales.com
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Invitation to Attend

The staff of SECURITY SALES & INTEGRATION MAGAZINE invites all
of our devoted readers to the Industry Hall of Fame & SAMMY
(Sales & Marketing) Awards Presentation!

Since 2005, the Hall of Fame has honored outstanding lifetime achievements.
For 15 years, the SAMMY’s has recognized dealers/integrators for sales,
marketing, installation & business excellence.

Tuesday, March 23, 2010 at 4:30pm

Venetian Hotel, Las Vegas, Casanova Conference Room 602
(Evening before ISC Exhibits open)

Official 2010 Hall of Fame & SAMMY Award Sponsors:

Q @ rreuteaiarms  Honeywell «<aSf» [H yiSUIliG 3
or a secure way ofr life

www.securitysales.com/halloffame ~ SECURITYSALES
www.thesammyawards.com &INTEGRATION
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